
PUBLIC OFFER

For entering into a contract for Information and Consulting Services

General Provisions

This Public Offer contains the terms for concluding a contract for information and consulting services (hereinafter referred to as the "Information and Consulting Services Agreement" or "Offer" or "Agreement"). This Offer is recognized as a proposal addressed to one or more specific individuals, which is sufficiently clear and expresses the intention of the person who made the proposal to consider themselves bound by the Agreement upon acceptance by the recipient(s).

By taking the actions specified in this Offer, both Parties confirm their agreement to enter into the Information and Consulting Services Agreement under the terms, conditions, and scope outlined herein.

The following text of the Public Offer constitutes the official public proposal of the Service Provider, addressed to interested parties, to enter into an Information and Consulting Services Agreement in accordance with the provisions of Section 2, Article 437 of the Civil Code of the Russian Federation.

The Information and Consulting Services Agreement is considered concluded and comes into force upon the Parties' completion of the actions specified in this Offer, which unequivocally indicate full acceptance of all conditions without any exceptions or limitations on the terms of accession.

Terms and Definitions

Agreement: The text of this Offer along with its annexes, which are an integral part of this Offer, accepted by the Customer through the conclusive actions stipulated herein.
Conclusive Actions: Actions that express agreement with the offer to conclude, modify, or terminate the agreement, typically through full or partial fulfillment of the conditions proposed by the other party.
Provider’s Website: The set of software programs and other information located on the internet, accessible via the domain and network address: https://eastrote.ortodontmark.com/
Parties to the Agreement: The Service Provider and the Customer.
Service: The information and consulting services provided by the Service Provider to the Customer under the terms and conditions of this Offer.

Subject of the Agreement

The Service Provider undertakes to provide the Customer with information and consulting services, and the Customer agrees to pay for them in the amount, manner, and time frames established by this Agreement.
The name, quantity, procedure, and other conditions for providing services are determined based on the details provided by the Service Provider upon the Customer's submission of a request, or as stipulated on the Provider's Website: https://eastrote.ortodontmark.com/.

The Service Provider may render services personally or with the involvement of third parties, for whose actions the Provider remains fully responsible.

Acceptance of this Offer is expressed through the following conclusive actions:

Registering an account on the Provider's Website (if required);
Filling out a service request form;
Providing necessary details for contract conclusion via phone, email, or other communication means listed on the Provider’s Website;
Payment for services by the Customer.

This list is not exhaustive; other actions clearly indicating the intention to accept the offer may also apply.

Rights and Obligations of the Parties

The Service Provider is obligated to:
Analyze the information, documents, and other materials provided by the Customer;
Answer the Customer’s questions based on the analyzed information;
Describe potential risks and forecast developments;
Prepare documents if necessary.

The Customer is obligated to:
Provide the necessary documents and information for the Service Provider to fulfill their obligations;
Facilitate the execution of the Agreement by the Service Provider;
Pay for the services in a timely manner according to the Offer’s terms.

Price and Payment Procedure

The cost and payment method for the information and consulting services are determined based on the information provided by the Service Provider when the Customer submits a request or as stipulated on the Provider's Website.
All payments are made via non-cash transactions.

Confidentiality and Security
Both Parties agree to maintain the confidentiality and security of personal data in accordance with the current legislation on data protection and privacy.

Force Majeure

The Parties are released from liability for non-performance or improper performance of obligations under the Agreement if it is caused by force majeure circumstances such as natural disasters, epidemics, government restrictions, or other extraordinary events.
Governing Law

The Agreement and its execution are governed by the laws of the Russian Federation. Any disputes arising from this Agreement are subject to the jurisdiction of the courts in the Russian Federation.

Contractor's details

INN: 470520202464
Contact phone: +7 911 703-83-23
Contact e-mail: Mark.radzhabov@bk.ru

